Supplemental Charges
Guidance

Supplemental Charges Guidance
This guidance is designed to show you how to adjust or make changes to your Supplemental Charges settings
in the Admin Panel tool and how each setting appears in the app.
If you need support in setting up your Supplemental Charges, please contact us at the helpdesk by emailing

support@hopt.app

To access the Supplemental Charges settings, navigate to the
service type you would like to change, and click ‘Manage
Supplemental Charges for Service’ at the top of the page.

Minimum Order Amount:

This is the minimum amount the customer has to spend to be able to place an order.
• Minimum spend such as: £10 minimum order amount.
• Varied minimum order amount depending on service type such as: No minimum spend for table service, £5 minimum
spend for collection, £10 minimum spend for delivery.

Table Service minimum order
amount is £0.

Collection Service minimum
order amount is £5

Delivery Service minimum order
amount is £10

Minimum Order Amount:

This is the minimum amount the customer has to spend to be able to place an order.
• Minimum spend such as: £10 minimum order amount.
• Varied minimum order amount depending on service type such as: No minimum spend for table service, £5 minimum
spend for collection, £10 minimum spend for delivery.

The same order shows different buttons if there is a varied minimum order amount depending on the service type as per the example above. The customer is informed what the
minimum spend should be.

A notice has appeared as the
customer has not reached the
minimum order amount.

Service Charges:

Service charges are non-negotiable charges to pay for services related to your business. They are not the same as tips
which are discretionary.
• Set a flat rate charge for all orders such as: £2 charge per order.
• Set a charge based on the order total such as: Orders under £5 incurs a £2 charge, orders over £10 have no charge.
• Set a charge as a % of the total such as: All orders incur a service charge of 10% of the order total.

Flat charge of £2 per order on the Table service options which can then be applied to other
service types if wished.
		

Here I have selected a 10% service charge instead - this will automatically
add 10% of the value of the order to the order total.

This charge has special rules and only applies if the order is under £5.
So if we were to read this out loud, it would say “Orders from £0 to £5
have a charge added of £2”
The system will automatically know that there are no other charges
unless you add them.

Service Charges:

Service charges are non-negotiable charges to pay for services related to your business. They are not the same as tips
which are discretionary.
• Set a charge for particular tables such as: VIP booth has an additional service charge of 10% added to orders.
This is my VIP table. a 10% service charge will apply
to this special table as they have a dedicated member
of staff and other perks.

VIP

VIP

Go to the ‘Edit Tables’ tab and find the
table that you wish to set special rules for.
Click ‘Manage Supplemental Charges’.
Set up as you would a general service
type rule a 10% charge on orders...BUT
this rule will only apply to this table - not
all tables of this service type.

Service Charges:

Service charges are non-negotiable charges to pay for services related to your business. They are not the same as tips
which are discretionary.
• Set a flat rate charge for all orders such as: £2 charge per order.
• Set a charge based on the order total such as: Orders under £5 incurs a £2 charge, orders over £10 have no charge.
• Set a charge as a % of the total such as: All orders incur a service charge of 10% of the order total.
• Set a charge for particular tables such as: VIP booth has an additional service charge of 10% added to orders.

VIP

A 10% Service charge has been
added here and would be for all
tables and service types.

A £2 Service charge has been
added here as this order is
under £10. Orders over this
amount have no charge.

A 10% Service charge has been
added here as this is a VIP table
that gets dedicated service.

Delivery Charges and Ranges:

There are flat charges or charges by radius available for delivery orders. You can also set a maximim delivery radius.
• Set a maximum delivery distance such as: Delivery within a 7000m radius of our postcode (7KM)
• Set a flat charge for delivery such as: Delivery charge of £3 on all orders
• Set a delivery charge by radius such as: Under 3KM free delivery, 3-5KM £2.50 delivery charge, 5-7KM £3 delivery charge.

Here, we have set the maximum distance as 7000 metres (7km) away from
our venue. If you aren’t used to working in KM/Metres, you can enter the
value in miles and our system will automatically calculate the values for
you and vice vera.

Here we have set a flat rate charge of £3 for any delivery order.
If you aren’t used to working in KM/Metres, you can enter the value in
miles and our system will automatically calculate the values for you and
vice vera.

1 KM = 0.621 Miles
1 Mile = 1.609 KM

TOP TIP

1KM = 1000 Metres

Delivery Charges and Ranges:

There are flat charges or charges by radius available for delivery orders. You can also set a maximim delivery radius.
• Set a maximum delivery distance such as: Delivery within a 7000m radius of our postcode (7KM)
• Set a flat charge for delivery such as: Delivery charge of £3 on all orders
• Set a delivery charge by radius such as: Under 3KM free delivery, 3-5KM £2.50 delivery charge, 5-7KM £3 delivery charge.
You can set charges that are ranged by order amount or distance for delivery service. Here,
I have chosen charges by distance from the venue. The further away, the higher the charge
will be.
Here, we have set the maximum distance as 7000 metres (7km) away from our venue. If you
aren’t used to working in KM/Metres, you can enter the value in miles and our system
will automatically calculate the values for you and vice vera.

Here we have charges that are broken in to distance ranges.
Customers living up to 3000 metres (3km) away will not pay a delivery charge.
Customers living 3000-5000 metres (3-5km) away will pay a £2.50 delivery charge.
Customers living 5000-7000 metres (5-7km) away will pay a £3 delivery charge.
If you aren’t used to working in KM/Metres, you can enter the value in miles and our
system will automatically calculate the values for you and vice vera.

1 KM = 0.621 Miles
1 Mile = 1.609 KM

TOP TIP

1KM = 1000 Metres

Delivery Charges and Ranges:

There are flat charges or charges by radius available for delivery orders. You can also set a maximim delivery radius.
• Set a maximum delivery distance in KM such as: Delivery within a 7000M radius of our postcode (7KM)
• Set a flat charge for delivery such as: Delivery charge of £3 on all orders
• Set a delivery charge by radius such as: Under 3KM free delivery, 3-5KM £2.50 delivery charge, 5-7KM £3 delivery charge.

A notice has appeared as the customer
lives outside of the maximum delivery
radius.

In this example there is a charge for orders between 3-5KM of £2.50 and 5-7KM of £3.
There is no charge for orders under 3KM. The postcode entered at the checkout determines the delivery charge - in these examples one is under 3KM away and another
is over 5KM away.

Tips:

These can be made at the customers discretion. The customer can choose a fixed amount to give as a tip or choose a
suggested percentage.
• Switch on or off on Venue Info tab: Customers can choose to leave a tip by adding the amount to their order when prompted.

Customers make their selection and the tip amount is added to the order total.
They do not have to add anything to proceed.

